
IMPAСT

REPORT 2025

1,209
People supported with

meals & wellbeing calls

3,120
Wellbeing calls made to

service users

EMPTY KITCHENS

FULL HEARTS

256
People volunteered their

time & expertise

12
Long-term community

partnerships
135,957
Healthy meals made &

provided across Edinburgh

HELP 786
SUPPORT

GUIDANCE
People connected to

more support

50
Community lunches

hosted in Granton

35,090kg
Surplus food turned into

healthy meals
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THE PEOPLE WE SUPPORT

People come to us when they have reached a crisis

point - many have not eaten in days. Poverty-driven

hunger occurs when people are facing a complex

set of barriers and systemic disadvantages.

Of the 1,209 people we supported across Edinburgh

in 2025, we know:

67% had experience of homelessness or unfit

housing
62% had a mental health condition

52% had a physical disability or health condition

49% were socially isolated

40% were victims of crime or abuse

17% were children under the age of 16

5% were refugees and asylum seekers

A consistent, healthy diet and compassionate care

are essential to everyone's quality of life, and to

taking the first steps out of poverty. Our service

prevents hunger, restores dignity and reminds

people they are not facing life's challenges alone.

SURVEY RESULTS

95%

97%

of people

were satisfied

with our service

said their health

& wellbeing had

improved

In our 2025 Service User Survey, 26% of 300 people responded. They told us:

"As I near the age of 80, EKFH has

kept my health and wellbeing on an

even keel. It is so easy to fall

through the cracks as ageing can

result in reduced communication

without support networks. Thank

you for helping me feel I am still

part of society.

"The service has helped me

greatly. I have gone from

having nothing to eat or

having to make one meal last

a week. The impact of being

able to eat consistently is
incredible."
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